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Emergency & Business Continuity Management
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1. Emergency Group Alert System – Ekonfer

2. SMS Blast for Mass Alert

3. Incident Group for primary Responders

4. Single Point  of Contact for Medical Service

5. Dedicated Emergency Call Centre with Software

6. Dedicated Emergency Toll Free Number 

7. Initiative in Business Continuity Management

BCM

airport emergency management - redefined 
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At least once each six months , except 
during that six months period when a full 
scale exercise takes place

At least once each year during which a 
full scale exercise is not held unless  
required to maintain proficiency

At least once every two years
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Emergency management system across Indian Civil Aviation airports may be integrated 
and a common standard based on the ICAO guidelines and prevailing Indian regulations 
may be adopted for World class management of aviation emergencies.

Various Indian civil aviation Acts and the National Disaster Management Act needs to be 
synchronized, so that conflicts in managing civil aviation emergencies could be avoided

So far emergency response and management was the only focus area in Indian airports. 
Appropriate regulations should be made to ensure Business Continuity Management in 
civil aviation sector, a mandatory requirement. 
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