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Process

Sense Reach Care Follow up
after 48 hrs

• 24X7 Unique Emergency 

Response Center staffed 

with trained 

Communication, Medical 

and Police personnel 

Emergency Response Centre Technology
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• Ambulance design based on best of class - Indianized

Ambulance
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Research  & Training 

Medical

Systems

Operational

Research
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Partnerships

Robbery – Thief requested wife to dial 108 after 10 minutes to 
take the injured husband to hospital

3 Hour Neonate 
(Baby Girl) Buried

Firing - Between 
Army Commanders 
and Naxalites

Cyclist– Fell on 
road divider rod

Everyday emergencies at GVK EMRI

Snake Bite
Suicide Attempt

Candle Light Delivery

Everyday emergencies at GVK EMRI

Homicidal AssaultThroat Injury

Robbery Triplet Baby in Gunny Bag

Everyday emergencies at GVK EMRI
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Cost Effective Outcomes
• 433 M population covered  in 10 States

• 91% calls taken in first ring 

• 10,200 +  emergencies handled per day (3.6 Million 
cumulative)

• Pregnancy related - 31%, Vehicular Trauma – 18%, Acute 
Abdomen – 12% Cardiac – 4%, Respiratory – 4%, 

Suicidal – 3%, Animal Bites 3%

• 2,148 Ambulances  - 5  trips a day

• < 15 minutes  (urban) and < 25 minutes (rural) 
Ambulances  reached

• One Center for 40 M population against one for every 0.05 M 
population in USA 

• Cost per ambulance trip Rs. 600 against $600 in USA

• 15,192 + GVK EMRI Associates

• 6,800 + Private Hospitals / Nursing homes (31% in AP and 15% 
in Guj - patients admitted in pvt hospitals) 

• 2,000 Police / Fire Stations

• 200+ lives were saved (124,700+ till now)  and 10,000 victims 
received timely, high-quality pre-hospital care
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Preparedness for MCI at GVK EMRI –
Ambulances and Trained EMS Professionals 

No. of Ambulances : 1286
No. of EMS Professionals : 8845
No. of Emergencies per day  (approx): 6000

No. of Ambulances  : 602
No. of EMS Professionals : 1659
No. of Emergencies per day  (approx): 3100

No. of Ambulances  : 148
No. of EMS Professionals : 1694
No. of Emergencies per day  (approx): 800

No. of Ambulances  : 90
No. of EMS Professionals : 663
No. of Emergencies per day  (approx): 300

Capacity development at GVK EMRI for 
MCI/disaster preparedness

1. Total 22968 emergency 
professionals trained at GVK 
EMRI institute 

2. National seminar on MCI for 
adoption of national medical 
preparedness guidelines at 
institutional level 

3. Preparedness exercises with 
other emergency agencies 

4. Practice rescue and 
evacuation techniques

5. Practice onsite and hospital 
triage 

6. Practice Onsite treatment 
techniques

7. Practice En route care 

Total emergency professionals trained 
at GVK EMRI institute

Emergency Care Professionals Numbers 
Trained 

First Responders (including police, fire  
professionals)

3502

Emergency Medical Technicians and Pilots 
(Ambulance Drivers)

15244

Advanced Paramedic 120 (150 under 
training)

Doctors, Nurses, Paramedics in Emergency Skills 4061

Doctors and Nurses in Disaster Management 41

Total 22968

MCI workshop 
Preparedness exercise with fire, police and other 

emergency services  
practice of Rescue and evacuation  



Preparedness exercise with fire, police and other 
emergency services  

practice of Rescue and evacuation 

Preparedness exercise with fire, police and other emergency services 
Practice of Triage and onsite treatment techniques 

Preparedness Exercise with all emergency services Preparedness Exercise with all emergency services

Response by GVK EMRI to                                        
National and State emergencies 

1. Response to Bomb blast in 
Hyderabad, Ahmadabad, 
bridge collapse in 
Hyderabad etc. 

2. Response to Bihar floods in 
Year 2008 

3. Response to AP floods in 
Year 2009 

4. Several other every day 
emergencies where more 
than 10 patients get affected 

“EMRI took off a lot of the burden 
from our shoulders by arriving on 
time and taking up the 
responsibility of getting the 
injured persons to hospitals.”

- Government of 
Andhra Pradesh

“I reached the hospital on the 
108 ambulance… the person on 
the ambulance removed a 
splinter from my arm”

- Victim 

• Bomb blasts at Mecca Masjid area in 
Hyderabad injuring 40 and killing 12

• EMRI deploys ambulances 
immediately after the first call 

• Victims transported by EMRI to local 
private and government hospitals with 
treatment on the way

May 18, 2007 Blasts in Hyderabad



GVK EMRI helped more than 5000 patients in 
Bihar flood relief operations 

35 ambulances were sent to Bihar 
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Kurnool Maboobnagar

No. of ambulances 
deployed

29  +  16 (exclusive for relief) 32    +   4 (exclusive for relief)

No. of cases attended 14452 13011

Types of illnesses Fevers-
4629
Body pains-
2714
Cough/cold-
2415
Diarrhoea-
1350
Wound care-
232
Allergy -
469
Respiratory Problems - 422
Abdominal pains - 159
Others –
438

Fever      -
1566
Body pains/abdominal - 1540
Skin Allergies -
1074
Diarrhoea -
322
Headache -
220
Others –
5560
Injuries –
404
Pediatric –
154
Hypertension -
34

345 houses were covered during 
medicine distribution

No. of resource people 69 apart from 163 opnl staff
& 4 Managers

25 apart from regular 148 opnl. 
Staff

No. of Volunteers 25 --

Mandals covered 34
57 villages submerged ; 134 

villages marooned

64

Way ahead ...   

1. GVK EMRI can contribute significantly for capacity 
building activities at national level

2. Integrated ambulance network, use of technology, 
spread and scale of GVK EMRI operations have 
significantly contributed in managing day to day multi-
casualty incidences and can be valuable for contribution 
in management of disasters in the future

3. GVK EMRI can contribute significantly to bridge the 
gaps identified by NDMA including  strengthening onsite 
triage and treatment and treatment of MCI/disaster 
patients En route.

Way ahead ...   

4. Introduce incident command system

5. Coordinate with emergency response agencies 
for standardization in disaster communication 
procedures

6. Development of  Public Health Assessment 
Teams (PHAST)

7. Prepare MCI/disaster training program for EMS 
managers 

Thank you

www.emri.in


