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Background

Urgency to “speedily” respond to public 
health

emergencies post disaster due to: 

– Potential for outbreak of Infectious 
diseases

– Increased morbidity in population 
suffering from chronic diseases

– Children and elderly vulnerable

Breakthrough !
• Use of ICT for 

– Speed 
• Connecting the rescue and relief agencies to 

communities in quickest possible time

– Mass impact 
• Because of good mobile phones penetration in 

communities 
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Objectives of the system

1) To know the situation on the ground. 
(surveillance) 

2) Strategic management of relief 
efforts. 

3) Effective public health 
communication -providing 
stakeholders on ground accurate & 
timely expert advice

Timely rescue and connecting 
with the community !

Responding to the calls

• A community 
Volunteer and 

• A field Volunteer for 
W.H.O. - National 
Polio Surveillance 
Program (also a 
freelance journalist)

on board a relief flight to
Kumarkhand Block in
Madhepura



Community that gave the call

• Lakshmipur village

• Rahata Panchayat
• Kumarkhand Block

• Madhepura District

People along the wall of a school 
building in Lakshmipur

The Caller in Lakshmipur… Rescue

Understand the situation for 
timely and effective action!

Surveillance 

Bihar Kosi situation

Health Director 
(chief  of current 

emergency operation) 

There are 800 relief 
camps.

What help is needed in 
each camp ?  Supplies, 

Manpower, Water 
Sanitation & Special 

needs                             
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